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BBepneHue

AKTyaNbHOCTb NMpobnemMsbl nccienoBaHUS:

P PeKTUBHOCTbL 0OLWEHMA 3aBUCUT OT MHOMMX COLMAJSIbHO-NCUXOJI0MNYECKUX PaKToOpPOB,
COMyTCTBYIOLWMX Mpoueccy rnepenadv n socnpnatTmsa nHgpopmaummn. Npn sepbansHon
KOMMYHUKaLMN UCNOJIb3YIOTCA COOOLLEHNSA, Bblpa>KeHHble B C/loBaxX (YCTHO, MMCbMEHHO
nnu B NnevaTtHoun popMe). BaxxHenwnm cpeaCcTBOM TaKo KOMMYHUKaUUN ABISETCA
yCTHasa peyb.

Hepepnko, rnaaa Ha 4enoBeka, Mbl yCTaHaB/IMBaeM C HAM BU3yasibHbI KOHTAKT. Takomn
KOHTaKT aBAseTCcs ogHom n3 popm HeepbaibHON KOMMYHUKauun. NMocpencTesoM
BWU3YaJZIbHOr0 KOHTaKTa MO>XXHO MOJIy4YUTb HEKOTOPYO MHPOPMaLIMIO O OPYrOM YesloBeKe.
MNpexxae Bcero, ero B3rna MOXeT Bblpa>kaTb UHTEpeC K JaHHOW CUTYaL NN NN Xe,
HaobopoT, ero oTCyTCTBME.

HepeOko BM3yasibHbI KOHTAKT coveTaeTcs Cc BepbasnbHbIM B3aumMoaencTtemem - becenoin.
Korgoa oBa 4enoBeKa pa3roBapuBatloT, BPEMS OT BPEMEHWN OHU CMOTPAT APYr OPYry B
rna3a. Takmm obpa3om, NpuCTasabHbIN B3NS4 C LeNblo BU3yaslbHOrO KOHTaKTa ABJISETCSA
CTOJIb )€ 3Ha4YMMOWN CTOPOHON KOMMYHMKaLMW, KaK N NCMOJIb30BaHNE C/OB.

JInueBble 3KCNpeccun TakXXe MOryT UrpaTb HEMaJIOBaXXHYIO POJib B MEX/IMYHOCTHOM
obweHnn. Bepa B TO, 4TO BbipakeHue sinLa Kakoro-nnbo 4yenoBeka MOXKET OTpa)KaTb ero
WCTUHHbIE YyBCTBa, ABNseTCcA obwenpmnHaTOn

TenooBu>XeHNA 4esioBeKa, ero no3bl U XXeCTbl, HApAAY C Bblpa>XeHneM nmua, B3rnsaaom
TaK>Xe MOryT HeCTM 0 HeM Ty WK NHYI0 MHPOpPMaUMIo, nrpas onpenesieHHyo poJjb B
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MEXJ/INYHOCTHOM 00LLeHnN. Tak, Mo MOXoaKe MOXKHO CyAUTb 0 PU3NYECKOM COCTOSAHUN
4yesloBeKa, ero HaCTPoeHNn. B 0cobeHHOCTSAX Mo3bl U XXECTUKYNALNN NPOSBASIOTCS U
NINYHOCTHbIE YEPThbI, U HAMEPEHUS, N SMOLIMOHAJIbHbIE COCTOSIHUS YeI0BEKa.
HenocpeactBeHHOMY HabnoaeHWO 4OCTYNHEEe BCEro pas/inyHble SMOLIMOHAJIbHbIE
COCTOSIHUA. XKeCTbl CneLmnasbHO NCMOb3YIOTCSA YEIOBEKOM AJ18 nepenayn MHopMaLnn.
OnpeneneHHble OBMXXEHUS TOJIOBOM MOMYT BblparkaTb 3HAK YTBEPXXAEHUSA NN
OTPULAHMSA, XXECTOM PYKU npennaratoT YeNoBeKY CeCTb UM BCTaTb, MaLLYT PYKOWN B
3HAK NPUBETCTBUS UK NpoLaHns. KOHeYHO, XXECTbl MOryT BbICTYMaTb B KayecTBe
cBoeobpa3HOro A3blka NMLlb B TOM CJlyyae, ecqim B3aMMOAEeNCTBYOLMe noamn
0OHO3HAYHO MOHMMAOT X B COOTBETCTBMUN C 0COOEHHOCTAMU HALMOHANIbHOWN KYNbTYpPbl
N KOHTEKCTOM CUTyaLun.

B nocnenHmne pecatnnetmsa ndyvYeHmne KOMMYHUKATUBHbIX PYHKLWMA TeNoaBNXEHNN
(A3blka Tesia) BbiAe/NI0Cb B KA4eCTBe OTAe/IbHOWM BETBM HAay4YHOr0 3HAHUA (KUHECUKN).
Mo3bl N XKEeCTbl HEPEAKO CBUAETENIbCTBYIOT O XapakTepe B3aMMOOTHOLUEHNI MexXay
OBYMSI MIHONBMAAMMW, HAaNpuMep, O CTaTYCHbIX Pa3InYnax 3TUX aogen. B uesnom no3sbl v
YKeCTbl YeNI0BEKa B COMETAHUM C ero JNLEBBLIMU 3KCNPEeCcCcussMun 1 B3rnsaaom MoryT HeCTur
0 HeM obLWmnpHYo nHpopMauuto. Bce 3Tn anemeHTbl HeBepbanbHOrO NoBeaeHNS
NCNOJb3YIOTCA YEJIOBEKOM A1 TOro, 4ToObl CHOPMUPOBATL Y OKPYXKAOLWKUX TO NN UHOE
BrnevyaTneHune o cebe.

Llenbto pedepaTa ABASETCA N3YHYUTb MO3bl U XKECTbl B MEXJINYHOCTHOM 0OLLEHNN.
Llenb nccnenoBaHusa peasansyeTcs B pelleHnn cneagyowmx 3angay:
1. PaccmoTpeTb 0COBEHHOCTUN MEXXIMYHOCTHbLIX OTHOLLEHWUN;

2. 13y4nTb MeXXNMYHOCTHOe obuleHne n BoCcnpusTnue 4YenoBeKa YeJI0BEKOM B npouecce
obweHuns;

3. MpoaHannsnpoBaTb NPONUCXOXKOEHUE N PYHKLUNN HeBepbanbHbIX cnocoboB obLeHNS;

4. PackpblTb MECTO U pOJib NO3bl N XXECTOB B MEXJ/IMYHOCTHOM 0b6LLEeHNN.



ObbeKT uccienoBaHUA:

fA3bIK XXeCTOB: XeCTbl Tesna, No3bl, MUMUKA.

MpeaMeT nccnenoBaHUN:

Ncnonb3oBaHusa HeBepbasibHON KOMMYHUKALNN B MEXJIMYHOCTHOM 0bLLEeHUN.
Llenb, 3apa4yn, o6bekT, NnpeaMeT onpenennnm sbibop MeTon0B NCCNenoBaHUS:
1. ObpaboTKa 1 aHaNN3 Hay4YHbIX NCTOYHUNKOB;

2. AHann3 Hay4YHOW nnTepaTypbl, Yy4eOHUKOB 1N NOCObUN MO NCUXONOrK, MCUXONOT N
obuweHns, MeXXKysbTYPHbIM KOMMYHUKaUUAM, MEXIMYHOCTHOMY obuieHuto,
HeBepbanbHOMY NoBedeHUo 1 4p.

Ob6bem n CTpykKTypa paboThl.

PecepaT cOCTOUT U3 BBEAEHWUS, 5 rnaB, 3aK/04YeHNs U CNUCKa INTepaTypbl.

Ponb 1 MecTo obuweHnsa B cuCTeME MEXJIMYHOCTHbIX OTHOLUEHUI

OcobeHHOCTU Me)XJIMYHOCTHbIX OTHOLLUEHUM.

MNon MeXNMYHOCTHBIMU OTHOLLEHUSIMUX CceayeT NoOHMMaTb B3aUMOOEeNCTBNE ABYX U
bonee cybbekToB B npouecce obLeHns n TBOPHYECKON AeATeNbHOCTU, KOTOopble co3aatoT
yCNoBUA ANa caMopeann3aunm n packpbiTUS MHAMBUOYabHbIX cCnocobHocTen. B
npouecce B3auMoOAENCTBNA OTHOLLIEHUS Mexay CybbekTaMum CTPOSATCA Ha CeayoLmx
NpUHUMNax: NpMHATNE obLieyenoBe4eCcKX HPaBCTBEHHO-OYXOBHbIX LLEHHOCTEN;
0CO3HaHue ceoero "g" (3Ha4YMMOoCTM COBCTBEHHOW JIMYHOCTMN); MO3HAHMNE APYron
JIMYHOCTW Ha YPOBHE 3MMNAaTUN; NPUHATUE APYrOn JINYHOCTN.

MpobrneMma MeX/INYHOCTHOrO B3aUMO4ENCTBUA pacCMaTpuBaeTCcs B Tpyaax
oTe4yecTBeHHbIX Nncuxonoros (Arees B.C., AHaHbeB B.I., AHapeeBa .M., boganes A.A.



Kpyrnosa H.l'., JlomoB b6.®., 1 ap.). B paboTax AaHHbIX aBTOPOB MEXJINYHOCTHOE
B3aMMOAeNCTBME BOCNPUHNUMAETCS B Ka4eCTBe COCTaBHOM 4acTu oOLeHns.

B 3apybe)xxHon ncuxonornyeckonm Hayke (Agnep P., Aprann M., Bepoepbep P.;
Bepaepbep K. n op.) OCHOBHOE BHMMaHWe yaenseTcs NoBeeHYeCKUM acnekTaMm
peHOMeHa «UHTepaKunsa», ero CTPYKTYpPHbIM KOMMOHEHTaM N MeXxaHun3Mmam. E.U.
Nonosaxa, C.[1. UBaHoOBa, H.B. Ka3apuHoBa, B.H. KyHuubiHa 1 gpyrve aBsTopbl BblAENSAIOT
KPUTEPUM UK YCNOBUSA YCMELWHOr0 MEX/IMYHOCTHOr o obLweHuns.

Mpupona MeXINYHOCTHbIX OTHOLWIEHNIN CYLWEeCTBEHHO OT/IMYAEeTCHA OT NPUPOLbI
obuiecTBEeHHbIX OTHOLWEHUW: NX BaXKHeNLWasa cneynduyeckas 4epta - SMoUMOHasIbHas
OCHOBAa. [103TOMY MEXJINYHOCTHbIE OTHOLLUEHUSA MOXHO pacCMaTpuMBaTb Kak (hakTop
NMcUXonorn4yeckoro “kammaTa” rpynnbl. IMOLMOHAIbHAA OCHOBA MEXJINYHOCTHbIX
OTHOLLUEHMN 03Ha4vaeT, YTO OHM BO3HUKAIOT U CKJIaAblBalOTCA Ha OCHOBE onpefesieHHbIX
YYBCTB, POXKOAOLWNXCA Y Ntogen No OTHOLWEHUIO APYr K ApYyry. B oTeyecTBeHHON WWKOE
MCMUXOJIOr NN pasinyatoTCca TpU BUAA, WIN YPOBHSA 3MOLMOHAJIbHbIX MPOSAB/IEHUN
JINYHOCTN: adpPeKTbl, SMOLMU U YYBCTBA. IMOLMOHAIbHAA OCHOBA MEXXJIMYHOCTHbIX
OTHOLLUEHMUWN BKJIIOHaeT BCe BUAbl 3TUX 3MOLMOHAJIbHbIX MPOABIEHUN.

OOHaKo B coLManbHOM NCUXONOrMMN 0BbIYHO XapaKTepun3lyeTca MMEeHHO TPpeTun
KOMMOHEHT 3TON CXeMbl - YyBCTBa, Npu4eM TepMUH yrnoTpebnseTcs He B CaMOM CTPOrom
cMmbicne. EcTecTBeHHO, 4TO “Habop” 3Tux 4yBCTB be3rpaHmnyeH. OQHaKO BCE NX MOXXHO
cBecTn B ABe 6onbLuMe rpynnsbl:

1) KOHBbIOHKTUBHbIE - Clofla OTHOCATCS pa3HOro poaa cobnmxatruime nogen,
obbegnHsOLWME NX YYBCTBA. B Ka)KgoOM c/lydae Takoro OTHOLLEHUS Apyras CTOPOHa
BbICTYMAET KaK XeJlaeMbllh 06BEKT, MO OTHOLUEHUIO K KOTOPOMY AEMOHCTPUPYETCS
FOTOBHOCTb K COTPYAHNYECTBY, K COBMECTHbIM OENCTBUSM U T.4.;



2) AN3BbIOHKTMBHbIE YYBCTBa - Clofa OTHOCATCS pa3beAnHSAoLWMe No4en YyBCTBa, Korga
Apyras CTOpoHa BbICTyMaeT Kak HenpuemneMas, MoXXeT ObiTb, faXe KakK
dhpycTpupyoWnin 06LEKT, MO OTHOLIEHMIO K KOTOPOMY HE BO3HUKAET XeflaHus K
COTpyOHMYeCcTBY U T. A. IHTEHCMBHOCTbL TOrO 1 APYroro poga YyBCTB MOXET ObITb
BeCbMa pa3/in4HON. KOHKPETHbLIN YPOBEHb UX PA3BUTUSA, ECTECTBEHHO, HE MOXET BbITb
6e3pa3NyHbIM ONa OeaTenbHOCTX rpynmn.

BmecTe ¢ TeM aHanns nuLb 3TUX MEXJIMYHOCTHbIX OTHOLWEHUN He MOXKEeT CYUTATbhCH
AOCTaTOYHbIM A1 XapaKTEPUCTUKN FPYNMbl: MPaKTU4YEeCKM OTHOLIEHUA MexXAy JoAbMU
He CKJlagblBaloTCA JINLb Ha OCHOBE HernocpeaCcTBEHHbIX SMOLUNOHaIbHbIX KOHTAKTOB.
Cama pesaTenbHOCTb 3a4aeT U APYron psag OTHOLWEHWA, OnocpeaoBaHHbIX €l0.
MNo3TOMY-TO U ABAAETCSA Ype3BblHaHO Ba>kKHOW U TPYAHOW 3aa4en counasibHON
NCMX0JI0rMmM OAHOBPEMEHHbIVN aHaNn3 ABYX PAAOB OTHOLIEHUIA B rpynne: Kak
MEXXJINYHOCTHbIX, TakK U onocpefoBaHHbIX COBMECTHON AeATeNIbHOCTbIO, T. €., B
KOHEYHOM cyeTe, CTOALLNX 32 HAMN 0B eCTBEHHbIX OTHOLLUEHUN.

IMOUMOHaIbHOE coAepXaHME MEXJIMYHOCTHbLIX OTHOLIEHUIN (MHOrAa ero Ha3bIBalT
BAaJIEHTHOCTbIO) N3MEHSAETCSA B ABYX NPOTUBOMOJIOXKHbIX HanpaBleHUSaX: OT
KOHBIOHKTUBHbLIX (MO3UTUBHBLIX, CONMMXaWMX) K MHANGDGPEPEHTHBLIM (HENTPaIbHbLIM) U
ON3BIOHKTUBHbLIM (HEFATUBHbLIM, pa3aensiowmm) n HaobopoT. BapmaHTbl NPOsIBIEHUN
WHTeprnepcoHaNlbHbIX OTHOLWEHUN OFPOMHbI. KOHBIOHKTUBHbIE YYBCTBa NPOSBAAIOTCA B
pPa3INyHbIX POPMax NO3UTUBHbLIX SMOLMIA N COCTOAHNIN, AEMOHCTPALNSA KOTOPbIX
CBMAOETENbCTBYET O FOTOBHOCTU K CONMMEHUIO 1 COBMECTHON AeATEesIbHOCTN.
NHondpepeHTHbIE YyBCTBa NpeanosiaratoT NposBaeHNS HENTPAJZIbHOMO OTHOLWEHUSA K
napTHepy. Cioga MOXXHO OoTHeCcTn be3sy4yacTHOCTb, 6e3pa3nnyne, paBHogyLume v np.

ON3BIOHKTUBHBbIE YYBCTBA BbIPa>kaloTCHA B MPOSABAEHNN PaA3/INYHbIX (POPM HEFATUBHbIX
3MOLNN N COCTOSAHNN, YTO paCUEHNBAETCHA NAPTHEPOM KaK OTCYTCTBME FOTOBHOCTM K
hanbHenwemy conmxeHunto n obeHnto. B oToenbHbIX CyYasX IMOLMOHaNbHOE
coaep)xaHne MeXXJIMYHOCTHbIX OTHOLUEHNIN MOXXeT BbiTb aMOMBaEHTHbLIM
(NpoTnBOpPEUMBLIM).

KOHBEeHLMOHaIbHbIe MPOoSABAeHNs 3MOUUN 1N 4yBCTB B (hopMax un cnocobax, XapaKTEePHbIX
ona Tex rpynn, npeactaBnTesZin KOTOPbLIX BCTYMAKT B MEXJ/IMYHOCTHbIE KOHTAKTHI,
MOryT, C O4HOWN CTOPOHHI, cnocobcTBOBaTb B3aMMOMOHMMaHUIO obLlatowmxcs, a, ¢



OPYron CTOPOHbI, 3aTPYAHATb B3auMoaencTeme (Hanpmmep, ecnm obuwatwmecs
npuHagfexatT K pa3HbIM 3THUYECKUM, NPOoheCcCMoHasibHbIM, COUMAIbHLIM U UHbIM
rpynnam n ncnosb3ylT pa3inyHbie HeBepbanbHble cpeacTBa obueHuns).

NoBeneHYeCKNin KOMMOHEHT MEX/IMYHOCTHbBIX OTHOLLIEHWNIA peasin3yeTcsi B KOHKPETHbIX
nencTenax. B cnyyae ecnm oamMH U3 napTHEPOB HPABUTCS ApyroMy, noseneHne bynetr
nobpoxkenaTesibHbIM, HaNpaBJeHHbIM Ha OKa3aHWe NMNOMOLLW U NMPOAYKTUBHOE
COTPYAHMNYeCTBO. Ecnin )xe 06BEKT HEe CUMMMNATUYEH, TO MHTEPAKTMBHAsS CTOPOHA
obuieHnsa byneT 3aTpyaHeHa. Mexxay 3TUMKN NoBeAeHYeCKMMIN MotoCcaMn nMeeTcCs
60/bLLIOE KOIMYECTBO hOpM MHTEPaKLUN, peann3aumns KoTopbix 06ycnoBeHa
COLIMOKYIbTYPHbIMU HOPMaMK Fpynn, K KOTOPbIM NpuHaanexaT obujatoLlimecs.

Me>X/IMYHOCTHOe OOl eHue n BocnpuaTue 4yesioBeka
4YeJIOBEKOM B npouecce odoweHun

ObLieHne - 3To MHOrOMJIAaHOBLIN NPOLLECC PAa3BUTUS KOHTAKTOB MeXXay NtoAbMu,
MnopoXXAaeMbl NOTPEBHOCTAMM COBMECTHON AeATeNbHOCTW.

CaM TepMUH «obLleHne» He nMeeT TOYHOro aHaslora B TpaAuLMOHHOW COLMaNbHOM
NCUXONOrUN HEe TOJIbKO NMOTOMY, YTO He BMNOJIHE 3KBUBaJieHTeH 00bl4HO ynoTpebasemomy
AHMIMNCKOMY TEPMUHY «KOMMYHUKaLNA», HO U MOTOMY, YTO CcoAep)XaHue ero MoxXeT
ObITb PACCMOTPEHO JINLLIb B MOHATUMHOM CJsioBape 0Cobo NCUXOI0OrM4eCcKon Teopmu, a
WMEHHO Teopun AesTesIbHOCTN.



ObLieHMe KaK B3aMMoL4eNCcTBMe NpeanosaraeT, YTo oM YCTaHaABIMBAOT KOHTAKT Apyr
C apyrom, obMeHunBatoTCA onpeaeneHHon nHpopMaumnen ansa Toro, 4Tobbl CTPOUTL
COBMECTHYIO AeATENIbHOCTb, COTPYAHNYECTBO.

CylwiecTByeT TO4YKa 3peHus, 4To 6a3oBoM KaTeropmen aBnseTCca KOMMYHMKaLNs, KoTopas
Mexxay NnoabMn npoTekaeT B hopme obLieHnsa Kak obMeH 3HaKoBbIMM 0Opa3oBaHMAMN
(coobieHmnamm). Ho cywecTByeT 1 NPOTUBOMNOJIOXKHAA TPAKTOBKA COOTHOLLEHUS MOHATUN
«0bLweHne» N «KKOMMYHUKaLKNSA», B KOTOPOM OCHOBHOWN KaTeropuen cyntaeTtcs obuieHue,
a B CTPYKTYype nocnefHero BblAenaioTCa KOMMYHUKaumsa (obmeH nHgopmaunen),
MHTepakuma (opraHmsaums B3aMMoLencTBma U BO3AeNCTBUA), nepuenyns (HyBCTBEHHOE
BOCMNPUATME KaK OCHOBA B3aMMOMNOHUMaHNA).

Mpn 3TOM KOMMYHUKaLMS BbICTYNaeT CBOEro poAa rnocpegHNKoM Mexay
NHONBUAYAJILHON 1 06LEeCTBEHHO 3HAYMMON MHGopMaLmein. 3aeck B 060ux cny4vanx
HECMOTPSA Ha BHELLHWE Pa3nynsa OCHOBHOW ynop AelaeTcs Ha MexXaHn3M, KOTOopbI
nepeBoANT NHOMBUAYAJbHbLIN NpoLUECcC nepeaadun n BOCNpUATUS nHOopMaLmn B
COLMaNIbHO 3HAYMMBbINA NMPOLIECC MEPCOHANILHOrO U MAaCCOBOIro BO3AENCTBUS.

KoHe4HO, B CTPYKTYpe obLieHnsl, koTopas byaeT pacCMOTpeHa HUXe, MOryT BbiTb
BblAesieHbl TaKne ero CTOPOHbI, KOTOPbIE ONUCaHbl AN NCCAIea0BaHbl B APYrMX CUCTEMaXxX
couMasibHO-MCMX00rn4eckoro 3HaHusa. OgHako cyTb npobsiemMbl, Kak OHa CTaBUTCA B
0TEeYeCTBEHHON COLUMANILHOMN NCUXOJIOM N, MPUHLMNMNANBHO OT/INYHA.

Y4nTbiBas CIOXKHOCTb 06U eHMsA, HE06X0AMMO KakUM-To o6bpa3om 0603Ha4YNTbL ero
CTPYKTYPY, 4T0Obl 3aTEM BO3MOXKEH Obls1 aHaNM3 KaXKaoro afiemeHTa. K cCTpykType
06LEHNA MOXKHO MOAONTN MO-pa3HOMY, Kak 1 K onpeaeneHnio ero yHKUuiin. Mebl
npenJsiaraemM xapakTepmn3oBaTb CTPYKTYpPY 0OLLEHMS NyTEM BblAeNeHNs B HEM Tpex
B3aMMOCBS3aHHbIX CTOPOH: KOMMYHUKATUBHOW, MHTEPAKTUBHOM U NepLenTUBHOWN.
CTpyKTypa 0bLeHns MoxxeT bbiTb CxeMaTU4YHO n3obparkeHa cnenytowmm obpasom (puc.
1)



Ob6uwerne

K CoumanscHas
OMMYHHKILUMA MHTEPEH“H!
nepuenuus
{(Kommynukaruanas (MHTepakTHBHaR (NepuenTueHas
CTOPOHA) CTOPOHA) CTOpOHa)

KOMMyHUKaTUBHasa CTOPOHa 0OLLEHNS, NN KOMMYHUKALNA B Y3KOM CMbICJie CJI0Ba,
COCTOMT B 0bMeHe nHpopMaumen mexay obarowmnmmca nHanesngamn. IHTepakTuBHas
CTOpPOHa 3aKJIl04aeTCHa B OpraHusaunm B3anMooencTemsa mexxay obwaowmmmcs
MHOMBMAAMUN, T. €. B OOMeHe He TOJIbKO 3HaHUAMU, NOEeAMUN, HO N OENCTBUAMN.
MNepuenTmnBHas CTOpoHa obuweHnsa o3HavYaeT NPoLEeCcC BOCMPUATUA N NO3HAHWUA OpYyr
Apyra napTHepamMm No obLWEeHNO N YCTAHOBIEHNSA Ha 3TOW OCHOBE B3alWMOMOHNUMaHUS.
EcTecTBEHHO, 4TO BCE 3TN TEPMUHbI BECbMa YCJI0BHbI. IHOrga B 6onee nan meHee
aHaJNIOrMYHOM CMbiCne ynoTpebnsaTca n apyrue. Hanpumep, B 06LLEeHNN BbIOENAIOTCA
TP QPYHKUUN: NHPOPMALUNOHHO-KOMMYHUKATUBHASA, PeryiasaymMoHHO-KOMMYHUKaTUBHAA,
a(pPeKTUBHO-KOMMYHNKATUBHAA.

3afa4a 3aKkJ4aeTcs B TOM, YTobbl TUIATENbHO NPOaHaN3npPoBaTh, B TOM YUCSe Ha
3KCMEePUMEHTAIbHOM YPOBHE, COAEP KAaHME KaK Ao U3 3TUX CTOPOH, UK (DYHKLIUA.
KoHe4Ho, B peanbHO AeNCTBUTENIbHOCTU Ka)<aas U3 3TUX CTOPOH He CyllecTByeT
N30JIMPOBAHHO OT ABYX APYIrUX, U BblAeNEHNE X BO3MOXKHO INLWb ANA aHann3a, B
4YaCTHOCTU, A4 NOCTPOEHNSA CUCTEMbI SKCMEPUMEHTa IbHbIX UCCIeA0BaHNUA.

Bce 0603Ha4vYeHHble 34eCb CTOPOHbI 0OLLLEHNSA BbIABAAKTCS B MaJibiX Fpynnax, T. €. B
YCJNIOBMSAX HEMOCPEACTBEHHOIN0 KOHTaKTa Mexnay J'I}O,EI,bMI/I6. OToenbHO cnenyeTt
paccMOTpeTb BOMNPOC 0 CcpeacTBax N MexaHM3Max BO34eNCTBUS Nlo4en gpyr Ha gpyra v
B YCJZIOBUSAX NX COBMECTHbIX MAacCOBbIX AENCTBUN, YTO O0J/IXKHO BbITb NpeagMeToM
crneynasnbHOro aHanamsa, B HaCTHOCTU, NPU N3YyHEHUN NCUXONOr K BONbLUMX FPYNN U
MaCCOBbIX OBUXXEHUN.

NTak, 4To Mbl Aenaem B npouecce obuieHns? Euie 0o Toro, Kak Npon3HeCcTn NepBble
CNoBa NpuBeTCTBUSA, cobecefHNKN BOCMPUHMMAIOT APYr ApYyra 3puTenbHo. YacTo He
oThnaBasa cebe oTyeTa, Mbl 6erno oueHnBaem ceoero cobecegHnKa No ero BHELWHEMY
BUAY, TUNY NNLa, oAeXxAe, MaHepe AepXaTbCA - MHOMMM HeyJI0BUMbIM YepTam



nosefeHust. TO4HO Takxe cobecegHMK oLleHUBaET Bac. TakuM obpa3om, elle He ycnes
Ha4yaTb 0bLLEHMEe C MOMOLLbIO CNIOB, Mbl Y>K€ HayaJin ero C NOMOLLbIO TOro CamMoro
nepuenTUBHOro, T.e. YyBCTBEHHOr0 KOMMOHEHTa.

HEBEPBAJIbHbLIE CPEACTBA OBLLEHUA B
MEXJINYHOCTHOM OBLUEHUN

NMpoucxoxpeHue n pyHKUUN HeBepObanbHbIX
cnocoboB oOLLeHusn

HeBepbanbHoe obLieHne - 3TO0 KOMMYHUKaLUA Mexay MHAnBMAaMn 6e3 ncnonb3oBaHus
CJI0B, TO eCTb 6e3 peyeBbIX U SI3bIKOBbIX CPEACTB, NPEACTAB/IEHHbIX B MPSIMON NN KaKOWN-
nnbo 3HakoBo hopme. NIHCTPYMeHTOM 06LLLEeHNS CTAHOBUTCS TE0 YeoBeKa,
obnagatollee NCKIOYNTESNIBHO LMPOKNM AMana3oHoM CPpeacTB U cnocoboB nepenayu
nHpopMaunm nnm obmeHa eto. C opyrom CTOPOHbI, Kak CO3HaHWe, Tak U
6ecco3HaTesbHble U NOACO3HATE/IbHbIE KOMMNOHEHTbI MCUXUKW YEeSIOBEKA HALeNaT ero
CNOCOBHOCTAMN BOCMPUHNUMATL M UHTEPNPETUPOBATL MHOPMALINIO, NEPEAAHHYIO B
HeBepbasbHOWN hopMe.

ToT hakT, 4TO Nepefadya u Nnpuem HeeepbasibHON NHPOPMALIUN MOXKET OCYLLECTBAATBLCS
Ha 6ecco3HaTeNbHOM NAN NMOACO3HATE/IbHOM YPOBHSAX, BHOCUT HEKOTOPOE OCJIOXKHEHNE B
MOHUMaHME 3TOro ABJIEHUS U Aa)Ke CTaBUT BONpoc 06 onpaBAaHHOCTU UCMNOJIb30BaHMSA
MOHATUSA «0bLLeHne», TaK Kak NMpu S3bIKOBOM N pevyeBoM 0bLieHnn 3TOT npouecc, Tak
NNn MHa4ve, oco3HaeTca obenmm CTopoHaMMU.

Mo3ToMy BMOJIHE AOMYCTUMO, KOr[la peyb naeT o HeBepbanbHOM KOMMYHUKALIWN,
MCMNONb30BaTb TakKXXe NOHATUE «HeBepbasibHOe rnoBeneHne», NoHMMas ero Kak
noeefeHne nHaMBMAa, Hecyllee B cebe onpeneneHHyo nHHopMaLuio, He3aBUCUMO OT
TOro, 0CO3HaeTCsA 3TO MHANBUOOM UJIN HET.



OCHOBHbIMU cpencreamMmun, KOTOpbIMA obnagaeT «A3blK Tena», ABNATCA N03a, ABUXKEHUNS
(>xecTbl), MUMUKa, B3rnag, «MPOCTPaHCTBEHHOE MNoBesIeHNeE», XapaKTepPUCTMKN roJioCa.

B nocnegHmne pecatnneTus MHTEPeC B MMPOBOMN MNCUXOJIOTNYECKON HayKe K
HeBepbasibHbIM criocobam obLLeHNa 3aMeTHO MOBbLICKMIICS, MOCKOJIbKY CTaJsio ICHO, YTO
3TOT KOMMOHEHT COLMaNIbHOr0 NOBEAEHNS YeNOBEKA U FpaeT B XN3HN obliecTBa 6onee
Ba>XHY0 pOJib, YEM MNPeaCcTaB/A/IOCh PaHee.

MpouncxoxxaeHne HesepbasbHbIX cNocoboB 0bLEeHNS - C 3ToN NpobaeMon CBA3aHbl Kak
TBEPAO YCTAHOBJIEHHbIE UCTUHbI, TaK N BOMPOCHI, Ha KOTOPbIE A0 CUX NOp eLle HeT
OTBETOB. YCTAHOB/IEHO, 4TO HeBepbasibHble Crocobbl 0OLLEHNA NMET ABa NCTOYHMKA
NPOUCXOXXAEHNSA: BMONOrNYECKYI0 IBOJIIOLMIO U KYNIbTYPY.

Kak n3BeCcTHO, A9 XXUBOTHbIX TO, YTO Mbl Ha3blBaeM HeBepbasibHbIMUK criocobamu
obLeHNs, SBISETCSA OCHOBHbIM MHCTUHKTUBHO 00YCNIOBNIEHHbBIM YC/IOBUEM BbIXKVUBAHUSA U
€INHCTBEHHbIM MHCTPYMEHTOM COLIMAaNbHOM KOMMYHUKALIUK. B X)KUBOTHOM MUpe MNo3bl,
NBWKEHUS, 3BYKM nepenaoT nHdopmaLumnto o6 onacHocTu, 6m3octn 0obbiyn,
HaCTynJieHn 6payHoro nepmoaa 1 T. A. TU XKe CPeCTBa Bblpa)kaloT X OTHOLLEHne
APYr K APYry B KOHKPETHbIX CUTYaLUax. YenoBek CoOXpaHWa B apceHasie NoBeaeHns
MHOIO€ U3 CBOEro XXWBOTHOIO MPOLLJIOro.

3TO HarNsA4HO NMPosBASETCSA B CXOACTBE BHELIHUX MPU3HAKOB HEKOTOPbIX
SMOLIMIOHAJIbHbIX PEaKL NI XXUBOTHOIO 1 YeJIOBEKa Ha Te UKW UHble CUTyaLun
{NpPOSIBNEHUS HACTOPOXKEHHOCTH, CTPaxa, naHuku, pagoctu v 7. n.)10. 06
3BOJIIOLMOHHOM MPOUCXOXAEHUN MHOTMX KOMMOHEHTOB HeBepbaibHOro obLeHns 1
NoBeAEHNS CBUAETENbCTBYET TAaKXXe TO, YTO OZIHU U Te XKe 3MOLMOHaIbHbIE peakLuun n
COCTOSIHUSA B Pa3HbIX KYJbTypaxX Bblpa)kaloTcsA 0ANHAKOBLIMU CNocobaMun 1 cpeacTBaMu.

BmecTe € TeM XOpPOLWO U3BECTHO, YTO CUMBOJINYECKOE 3HAYEeHME OBUXKEHWUN, MO3, XXECTOB
N Oa)kKe B3rnsaa B pa3HbiX KyJibTypax UMeeT pa3iMyHoe, MHorga npsamo
MPOTUBOMNONOXKHOE 3Haverunell, Kusok ronosom Yy PYCCKUX O3Ha4vaeT «fa», a 'y bonrap -
«HeT»; eBponeeL, N amepunkaHel, coobLias o NOCTUILLEM NX FOpe NN Hec4acTuu,
MPUHUMAIOT CKOPOHOE Bbipa)keHne NuLa N 0XXNaakT, 4To n cobecegHnK caenaeT To Xe
camoe, a BbeTHaMel, B aHaJlorn4Hom cntyaumm dynet ynblbaTbCHq, MOTOMY 4TO OH He
X04YeT HaBA3bIBaTb CBOK CKOpOb cobeceaHuky n ndbasnseT ero oT NPMTBOPHOIO
Bblpa)KeHuns amoumnn; apabam o4eHb TpyaHO obwaTbcsa 6e3 NoCTOAHHOro NPSMOro
KOHTaKTa B3rnsagamm, bonee MHTEHCUBHOIO, YEM Yy €BPOMNenLEB UM aMEPUKAHLEB, a
SANOHLLA C AeTCTBa BOCMUTBLIBAKOT CMOTpPeTb cobeceHUKY He B rfasa, a B 061acTb wen un
T.0. Takoro poga HabnogeHns n cneynanbHble NCCIeA0BaHUSA TOBOPAT O KYJIbTYPHOM
KOHTEKCTe MHOrnx oopm HeBepbasibHOM KOMMYHUKaLUN N NOBEAEHMS.



Cpean HesiCHbIX B NMiaHe hopMUpoBaHnNs cpencts HeBepbanbHOro obuieHnsa octaeTcs, B
4aCTHOCTW, BONPOC O TOM, KaK ntoamn npnobpeTtatoT HaBblkM HeBepbaibHOMN
KOMMYHUKaLMN. MHoroe obbACHSAeTCHA, KOHEeYHO, noapa>kaHnem n HabnwogeHnem 3a
nosgegeHnem apyrux. Ho kak, Hanpumep, 06bACHNTL obpeTeHne nHgmnemnaom 6onee nnm
MeHee C/I0XKHON CUCTEMbI XXECTOB, KOTOPbIMW OH COMPOBOXAAET CBOK peyb? 3aragka
3aKJ/Il04aeTCsa B TOM, 4TO 1 CaM YesIoBEK He MOXXeT B 60/IbLUMHCTBE C/ly4YaeB CKa3aTb:
MnoYeMy OH MUCMoJSib3yeT TOT WM NHON XeCT B KaKOM-TO NMyHKTe becenbl, Kakon CMbICAN
NMeeT 3TOT XKEeCT, 3a4eM OH HY)XEeH 1 OTKyda B3sJ1CA N T. A.

Ka>kablh MOXKET NPOBEPUTbL 3TN BOMPOCHI Ha cebe, BCMOMHUB, KAaKUMN XXeCTaMn U KaK OH
nosib3yeTcs B npouecce obueHns ¢ opyrmMu.

HesepbanbHoe obuieHne MoXKeT OblTb 0CO3HAHHBLIM N HEOCO3HAHHbLIM. K 3TOMY Hago
nobaBuTb elle 1N Takyto ero ocCoObeHHOCTb Kak HAaMEPEHHOCTb N HEHAaMEPEHHOCTb. XOTSH B
nogasnsowem 6onbLLIMHCTBE 00bIYHO NOAN, HE Npowealne cneunasbHy NOAroTOBKY,
KakK NpaBuno, He 0CO3HAT UM Masio 0CO3HatloT cBoe HeBepbanbHoe nosegeHne. C
OPYron CTOPOHbI, MO OLEHKaM cneunanncTtoB HeBepbanbHbIN KOMMYHUKALMOHHBLIA KaHan
Mo cpaBHeHUto C BepbasbHbIM HeceT 60/bLY0 MHHOPMALMOHHYIO HarpysKy: Npu
rnomouin a3blka Tena nogn nepepatoT ot 60 oo 70% Bcen nHpopMaumnm B npouecce
obweHuns.

NmeHHO NnosToMy HeBepbasibHOe obuieHne aBNSEeTCHA BaXHbIM KOMMOHEHTOM Mnpouecca
B3aMMOLEeNCTBUSA. DTO O3HAYaeT, 4TO B OAHOM C/lyqae UHopMaLmsa MOXeT
nepefasaTbCsA OAHUM CyObeKTOM 0bueHnsa (oTNpaBUTesieM) C 0OCO3HABAaEMOW LENbIO
OOHEeCTn 3Ty MHdopMaumio 0o ceegeHns apyroro cybwekta (nony4vatens). Npumepamu
MOryT BbITb XKECT, YKa3blBalOLWMNA KOMY-TO HanpaBJieHWe; B3I /1S4, Bbipa>katoLwmnin
BHUMaHMe K cobecenHUKY; yrpo)KalLwasa nosa, ceugetenbcTByowas 06 onpeageneHHbIx
HaMepeHnsax Yenoseka, U T. 4.

A B opyrom ciny4dyae oTnpaBuTesib HE UMesT HaMepeHnsa nepenaBaTb KakKyo-TO
MHOPMaUUNIo NN OaXKe MbITaJICA ee CKPbITb, HanpuMep, NPU3Haky CBOEro rnJjaoxoro



HaCTPoOeHUs N 60s1e3HEHHOr0 COCTOSIHUS, CBOK MPUHAOJIEXHOCTb K onpenesieHHON
HaLUMW UK couMasnbHOW rpynne 1 T. n.; a Apyrue (nonyyatenn) TeM HE MeHee, TaKylo
NHMOPMaL MO BOCMIPUHUMAIIN.

B 3TOM CBA3M 0Ka3bIBAOTCA MOME3HbIMU MOHATUS «3HAK» U «CUFHAI». 3HaK - 3TO
3/1IeMeHT NoBeAeHMNs, BHELUHOCTU, OBUXEHUI NHOMBMAA, HECYLLUIA B cebe nHgpopmaumto,
BOCMPUHMMAEMYIO APYrUM UHANBUAOM HE3ABUCUMO OT BOJIN U HAMepeHUin nepBoro. Ho
3HaK CTAaHOBUTCS CMIHAJIOM, KOT ia OTMpPaBUTElb UCNOJIb3YEeT €ro 0CO3HaHHO C Liesblo
nepenaTb KaKylo-TO onpefeseHHY0 NHopMaLMo NoJslyyYaTesnto.

HeTpyaHo npenctaBuTb cebe, 4TO 3TN NMHHPOPMALMOHHO-MCUXO0JIOr N4eckne pasanyms
MeXAY 3HAaKOM N CUrHaJIOM SABAAKOTCA NPUYNHON MHOXXECTBa CJly4YaeB HapyLeHns
B3aMMOMOHMMaHUA Mexay JioAbMU. He oco3HaBaeMbIn OTNpaBuTeNeM 3HakK, Hanpmumep,
C/ly4auHbIA B3rnan, MoxxeT OblTb BOCMIPUHAT KEM-TO KaK CUrHan (Kak Npu3HaKk nHTepeca
N 0NAaCHOCTU) U Bbl3BaTb KaKNe-TO AeNCTBUSA; HAMepeHHO nepefaBaeMbll CUrHaN
MOXKeT OblTb HE MOHAT NoJiydaTesieM U BOCNPUHAT NPOCTO Kak 3HakK U T. 4. 34ecCb
BO3MO>XHbl HECKOJIbKO BApUaHTOB, TaK Kak Co4eTaHMUsA 0CO3HAHHOCTUN - HEOCO3HAHHOCTMU
N HAMEePEeHHOCTU-HEHAaMEPEHHOCTU UMEIOT Lesibll pad KOMOUMHALMA B OTHOLIEHUAX
MeXAy oTrnpasuTesieM 1 nony4vatenem HesepbanbHON NMHPOPMaLUN, MOCKOSIbKY Ka)KAbIN
N3 HUX MOXXeT 3aHUMaTb TY WU UHYIO NO3MLUIO.

Kpome Toro, gake Korga obe cTopoHbl BefyT cebs BrnoJsiHe 0CO3HaHHO, MHTepnpeTauus
Nosy4YeHHOW NHPpopMaL M coBceM He 06si3aTesibHO COBMafaeT C TeM, YTO
npeaHa3Havyasnoch O nepenaydu.

HesepbanbHble cpencTea obuieHns nomMoraT JOAAM OPUEHTUPOBATLCSA B Pa3/INYHbIX
coumnanbHbIX CUTYyaunax N peryanposaTb CBOe rnoBegeHue, rnybxe noHMMaTb opyr
Apyra n COOTBETCTBEHHO CTPOUTb CBOW OTHOLWIEHUS, BbiICTpee BOCNPUHMMATb
coumnanbHble HOPMbl N KOPPEKTMPOBaTb CBON AeNCTBUA. TakoBO obLiee Ha3zHavYeHue
HeBepbanbHOro obLieHns, KoTopoe MoOXKeT ObITb Bbipa)keHo 60siee KOHKPETHO B psaae
ero NHPoOpPMaLUNOHHbIX PYHKLUNA.



HesepbanbHoe obuieHne no3BonsgeT nepenaTtb MHMOPMaLUIO:

e O NMPU3HaKax pacoBoW (HaUWMOHaNbLHOW), COUNaNbHOW N COUMNabHO-
aemMorpadu4eckon NpuHanIeXxHoCTu 4Yesl0BEKa;

e 0 €ro hn3n4ecKoM 1 NCUXosI0rNYECKOM COCTOAHUN;

e 006 5MOLMOHANLHOM OTHOLLEHUN YesIOBEKA K YEeMY-TO, KOMY-TO UJIN K KaKOW-TO
cuTyauuu;

e 0 BO3MO)XXHbIX BapuaHTax noBegeHns n cnocobax 4encTBUN YeslOBEKA B TEX NN
WHbIX CUTYyauUWnsXx;

e O CTENEHN BO3OENCTBMSA Ha YeNloBEKA TeX NN UHbIX COBLITUIA, MEPONPUATURA,
obcToATENLCTB U T. M.:

e O NMCUXOJIOFNYECKOM KauMaTe B rpynne un gaxke o6 obwen atmocgepe B obecTse;

e 0COOEHHO Ba)KHasA PyHKUMA HeBepbanbHOro obuweHns 3aknydyaeTca B obmeHe
MHOPMaLMEN O JINHYHOCTHbBIX N NHANBUAYASIbHbIX CBONCTBAX Mexxay cybbekTamm
obuweHns, TakMx Kak nX OTHOLIEHME K TI0AAM, X CAMOOLIEHKA, SHEPIrUYHOCTb,
CKJIOHHOCTb K JOMUHAHTHOCTM, OBLLNTENBHOCTb, TEMNEPAMEHT, CKPOMHOCTb,
HEBPOTUYHOCTb U T. 4.

Koraa Mmbl roBopuM 06 3Ton cTopoHe obLieHns, Mol uMeeM BBnay obuieHne, Kak
BOCMNPUATME NOObMU APYT ApYyra, MeXXJINYHOCTHOE BoCnpusaTume. BocnpmaTne YyesnoBeka
4esIOBEKOM OTHOCUTBLCSA K 06/1aCTU couMasbHON Nepuenymum - 3TO NPOoLLEeCC BOCMPUATUSA
«CoumManbHbIX 06BEKTOB», NOO KOTOPbLIMM NOAPa3yMeBaOTCA Apyrue nian, counanbHble
rpynnel, 6osblive coymanbHble 0O HOCTN.

NTak, obuieHne - CNoXKHbIN NPoLEecc B3aMMOLENCTBUA MeXAY N0AbMIN, 3aK04aloLWmncs
B 0bMeHe nHhopmMaumnen, a Takxe B BOCMIPUATUN U MOHUMaHNK NapTHepaMun Apyr apyra.
CybbekTaMu obLeHnsa ABASIOTCSA XUBble CyLecTBa, Nioan. B npuHuymnne obuwieHmne
XapakKTepHO ONsa NtobbiX XMBbIX CYLLECTB, HO JINLWb Ha YPOBHE YesioBEKa npoLuecc
obuweHns CTaHOBUTBLCA OCO3HAHHbIM, CBA3aHHbIM BepbasibHbIMU N HeBepbanbHbIMN
aKTaMu.

Takum obpa3oM, Heyga4m 1 NpoBasibl B MEXJIMYHOCTHON KOMMYHUKaL MK 4acTo
C/ly4alTCsA MOTOMY, Y4TO, BO-NMEPBbIX, JIIOAN HEBEPHO N HETOYHO BOCTPUHMUMALOT ApPYr
Apyra; BO-BTOPbIX, HE MOHMMAIOT, YTO UX BOCMPUATUA HETOYHbI. 1 XOTA 6b110 Bbl
WNNIO3NEN cHNTaTb, 4TO Bonee ToYHOE BOCMpUATUE BCerga npmeoaunT K 6onee ycnewHom
KOMMYHWUKaLINUW, TEM HE MEHee, YA0BIETBOPEHHOCTb 06OLLEHNEM N B KPATKOBPEMEHHDbIX,
N B LONTOBPEMEHHbIX OTHOLLIEHMSAX BO MHOIOM 3aBUCUT OT CTEMEHN afEeKBATHOCTU U
rny6unHbI MEXXJIMYHOCTHOIO BOCMPUATUS.



Mo3bl U XXeCTbl B MEXJIMYHOCTHOM OGLI.I,GHIIII/I

HesepbanbHoe obLieHNne, LULMPOKO N3BECTHOE KakK "A3blK XXeCTOoB", BKJIlOYAET Takune
OopMbl CaMOBbIPa>KeHNA, KOTOPble He ONMPalTCA Ha C/I0Ba U ApYyrne peyeBble CUMBOJIbI.

dunsmyecknn obnnk NnpeanonaraeT aHTPONOJOrMyeckmne ocobeHHoCTw,
m3snonornyeckme, pyHKLNOHabHbIE N MapaJIMHIBUCTUYECKNE XapaKTEePUCTUKN.

AHTponosiornyeckme ocobeHHoCTn hmsanyeckoro obamka BKOYaAOT POCT,
TeNoCNoXKeHNe, roJIOBY, PYKU, HOMK, LIBET KOXKM 1 Np. Kak Noka3biBaloT pe3ysibTaTbl
nccnenoBaHuin, BOCNPUHMMAs YyKa3aHHble BbllLE XapaKTEPUCTUKN, CyObEKT MOXKET
coenaTb onpefieneHHbIn BbiBOA O BO3pPAaCcTe, PacoOBO UM STHUYECKOW NPUHAANEKHOCTN,
COCTOSIHUM 300POBbA U APYrNX OCOBEHHOCTAX 0ObeKTa.

dun3noNornyeckmne XxapakTepucTuku: abixaHne, kposoobpalleHne, NOTOOTAENEHNE U T.
4. BocnpuHuMas nx, cybbekT aenaeT onpefesneHHble YMO3aKJloYeHns o
hm3monormyeckom Bo3pacTte, TeMNepamMeHTe, COCTOSIHUM 340POBbS N APYrMX
ocobeHHOCTSIX 06bekTa. Hanpumep, nokpacHeHne nnn nobnegHeHne KoXu, NosiBieHne
Tpemopa, NoTa MOXXeT CBUAETENbCTBOBATb O NCUXNYECKOM HANPSXXEHHOCTW
BOCNpUHMMaeMoro. To, Kak 4YenoBek BefeT cebsi BO BpeEMS KAl U YNXaHUA
(Nonb3yeTcs NNaTKOM, OTBOPAYMBAETCS B CTOPOHY M Np.), ABNSETCSA NoKasaTesieM ero
KYNbTYPHOIO YPOBHS.

DyHKLMOHasIbHble 0COBEHHOCTU BKJIOYAOT OCaHKY, NO3Y 1 noxoaKy. OcaHka - 3TO
MaHepa npuaasaTb Urype onpenenieHHsln B, codeTaHMe MOoJIOXKEHUA Kopnyca U
rosioBbl. Pa3nnyatoT CTPONHYIO, MOATAHYTYIO, CYTYJ/IOBATOIO, HAMNPS)XXEHHYIO,
pPacKOBaHHYIO, CrOpObNeHHY0 OCaHKy 1 Ap.; MO aKkTUBHOCTU - BANYIO U boapyto. Hanbonee
TOYHO OLLeHWBAIOT 0CaHKY 3aKPOWLLMKK, TPEeHepbl, negarorun-xopeorpads! n T 4. o Hen
BOCMPUHUMAIOLLUA MOXKET onpefennTb COCTOSHME 300PO0BbS, 3aHMMAEeTCA 1N YenoBeK
CNOPTOM, NCUXNYECKOE COCTOSIHME, BO3PACT, YepThl XapakKTepa (yBepeHHOCTb B cebe,
BblICOKOMepue, CMUpeHue, yroaHN4YeCcTBO U Mp.) 1 HEKOTOPble CBONCTBA TeMMNepaMeHTa.

Mo3a - 3TO MONIOXKEHME Tena B NpocTpaHcTBe 4, Pe3ynbTaTbl SKCNEpUMEHTaNbHBIX
NccnenoBaHnin CBUAETENbCTBYIOT, YTO MO N03aM MOXXHO OMpeaenTb NCUXmnyeckoe
COCTOSIHME YeJIOBEKA, HEKOTOPbIE YepThl ero XapakTepa, KyJibTYPHbIA YPOBEHb,
OTHOLUEHUE K JII0ASAM, NCUXNYECKOE COCTOSIHME, STHUYECKOEe NMPOoUCXoXXaeHne u T. 4.



NNoxoaKa - 3TO MaHepa X04uUTb, NOCTYMb YesioBeKa. B noxoake HaXoOAT OTpa>KeHue
TeMnepaMmeHT (TeMn Xxoabbbl - ObICTPbLIN N MeaSIEHHbIN), DN3N0SIOrNYecKoe
camo4yBCTBUeE (YyCTanocTb, 60ApoCTb U Ap.), poa 3aHATMI (NoxoakKa banepuHbl, MOPSKa),
rnepeHeceHHble 6one3Hn, BO3pacT (CTapyeckas NnoxoaKa), NCMXmnyeckoe CoCTossHme
(BMHOBaTasa Noxogka) U T. 4.

NcnxocemMaHTUKa NOXOOKN SBASETCA MasiouccanenoBaHHom npobnemon.
MapanuHremcTnyeckme ocobeHHOCTN 0bLLEeHNA: MUMMKA, XXECTbl U TENOABUXEHNS,
KOHTaKT rnas. B Hay4YyHol nutepaTtype pyHKLUMOHANbHbIE, MapaJIMHIBUCTUYECKME,
3KCTPAJIMHIBUCTUYECKUE U MPOKCEMMYECKNE CMOCOBHOCTN, @ TaKXXe KaCaHUS U KOHTaKT
rna3 HasblBaloT HeBepbasibHbIMU CpeacTBaMum 0OLEHNS, NN SKCNPEeCcCMen YenoBekKa.
Pa3Hble nccnenoBaTenn B Ha3BaHHbIE MOHATUSA BKNaAbIBalOT pa3/indHoe coaep>kaHue. B
Hay4YHOW NnuTepaType 3HAYMTENbHO Nyylle n3yyeHa MUMNKA, YEM XKEeCTbl U
TeNoABNXKEHUS.

MUMUKOW Ha3bIBAOT Bblpa3nTesibHble ABUXKEHUA NNLEeBbIX MbllL. MnMmniyeckmne sHaku
BKJ1IOHAIOT KavYeCTBEHHbIe U KOJINYeCTBEeHHble XapaKTepucTtnkn. KayectseHHas CTOpPOHa
npeanojiaraetT asMmoUunMOHaJIbHOE Bblpa>XeHWNe Jinua. I'Ip06neMa BOCIpPUATUNA N MOHNUMaHNA
3MOUMOHANbHbIX COCTOAHUW SABNAETCS MEN(,EI,I/ICLI,VII'IJ'II/IHapHOVI N CNIOXKHOW.

Bbipa>keHne nuua - rnaBHbIA NoKasaTesb YyBCTB. Jlerye Bcero pacnosHamTcs
NONOXXNTENIbHbIE 3MOLUUN - CHaCTbe, Nt060Bb U yanBneHue. TpyaHO BOCMPUHMMAKOTCS,
KaK NpaBuo, oTpuuUaTesbHble SMOLMW - NeYalb, FTHEB U OTBPALLEHME.

OBbI4YHO 3MOUMN aCCOLUNPYIOTCHA C MUMUKON cneytowmnm obpasom:



yAUBJIEHUNE - MOAHATbIE 6POBU, LUMPOKO OTKPbLITbIE rN1a3a, onyLleHHble BHU3

KOHYMKW ry6, NPUOTKPbLITLIN POT;

e CTpPax - MPUNOAHATLIE N CBEAEHHbIE Hal NepeHocuLern 6poBu, LLMPOKO OTKPbLIThIE
rnasa, yroaku ryb onyuieHbl U HECKOJIbKO OTBeAEHbI Ha3an, rybbl pacTaHyThI B
CTOPOHbI, POT MOXET ObITb OTKPbIT;

e rHeB - 6POBY OMyLLEHbI BHMU3, MOPLLWHbBI HA 16y N30rHYThI, F1a3a NpuLLypeHbl, rybbl
COMKHYTbI, 3yObl CKaTbl;

e OTBpaLleHue - 6poBM onNyLlEeHbl, HOC CMOPLLEH, HMXKHSASA ryba BbinayYeHa nm
NPUNOAHSATA N COMKHYTa C BEpXHen rybon;

e revyasib - 6poBUN CBeAEHbI, r1a3a NOTyXLWNEe; YacTo Yrosikn ryb crnerka onyLleHsbl;

e CYACTbE - r/1a3a CNoKoWHbIe, Yronku ryé npunoaHsTbl 1 06bl4HO OTBEAEHbI Ha3a M.

[Ona pacno3HaBaHUS Bbipa>XeHUN Yalle BCero ncnosb3yeTtca noaxon . 9KMaHa,
COCTOSALLMN U3 WEeCTU OCHOBHbIX MPOrpamMMm - pagocTb (CHacTbe), rHEB (pewnTenbHOCTb),
CTpax, CTpafaHue (rpycTb), npe3peHne (oTBpaLleHne) n yousneHume (puc. 2) n P.
ByasopTca, COCTOAWMNN N3 YeTblipex NporpaMmm: ya0BOJIbCTBMNE - HEYL,0BOJILCTBUE,
BHUMaHUWN - npeHebpexxeHune (puc. 3)






OLHO3HA4YHble U CUJIbHO BblPa>KE€HHbIE IMOLNN HECNIOXKHO AnddepeHUNPOBaTh, a
CMellaHHble 1 crlaboBblpa>KeHHbIE NCUXMYECKME COCTOAHUA Pacno3HaTCA ropasao
TpyoHee. Konm4yecTBEHHbIE XapaKTEePUCTUKN SMOLMOHAsIbHbIX Bbipa>XeHWN BKJOYaAtOT
WHTEHCMBHOCTb MPOSIBJIEHUN NEPEXNBAHUIA JINYHOCTU (CTENEHb NX BbIPAaXKEHHOCTN).

NoeHTndpurkaumsa sMounoHabHbIX COCTOAHUM MO MUMUNKE 3aKJI0HaeTCH B CZIMYEHUN
dhopmMupyemoro obpasa BOCNPUHMMAEMOro Yesl0BEKaA C XPaHSALLENCA B MaMATH
BOCMPUHNMAIOLWLEr0 CNCTEMON COLMANIbHO-MCUXONIOMMYECKUX 3TASIOHOB SKCMNPECCUBHbIX
Bblpa>keHunm nuu,

K >KecTaM OTHOCATCS 3KCMPeCcCUBHbIe ABUXXEHUS PyK. TenonBuXeHns, Ha3blBaeMble
NaHTOMMMOW, BKJIIOYAIOT ABMXKEHUSA FOI0BbI, TYJ/I0BMLWa 1 HOr. B npouecce
coumannilaumn JIMYHOCTb OCBaVBAET XeCTbl U TeNOABMXKEHNS, cneunduyHbie ons
onpeneneHHon obwHOCTN. B 3TOM NsiaHe Npy BOCAPUATUM YesloBeKa, NPUHaAexallero
K rpyrnne BOCNPUHUMAOLWEro, NocaefHNn afAeKBaTHO OLLEHUT ero XecTbl U
TenoaBuxeHnsa. Ecnm o6bekT BOCNPUATUA NPUHALJIEXNT K HEM3BECTHOM A5
BOCMPUHMMatOLWEro o6 HOCTN, TO HEKOTOPbIE ero XeCTbl MOrYT OblITb HEMOHATHbI OJ14
BOCMPUHMMatowero nan yayT no-g4pyroMy NCTONKOBbIBATbLCS.

OCHOBHbIMU HeBep6aJ'IbeIMI/I cpeacrtBaMun obueHns ABNAIOTCS XKECThI.
MKeCTbI-CUMBOJ1bl, XXEeCTbI-UIIOCTPATOPbI, XXeCTbl-peryasatTopsl, XXecCcTbl aganTopbl.

MecTbl-CUMBOJIbl - 04€Hb OFPaHNYEHbl PaMKaMu TOM UAN MHOW KYNbTYPbl UM MECTHOCTMN,
N ABNATCSA CaMbIMU MPOCTLIMK NpueMaMn HeBepbanbHOro obLueHus.

MKeCTbI-UNNCTPaTOPbl - UCMOJb3YITCA OIS NOACHEHUSA CKa3aHHOro (Hanpumep
yKa3saHue pykoWn), Tak>xe ABASIOTCSA MPOCTbIMN NpnemMaMmun HeBepbasibHOro obLeHuns.

XKeCTbl-perynatopbl - UFPaT Ba>kKHYO POJib B Havane n KoHue becenbl. OAnH N3 TakKux
YKECTOB-PErynsaToOpoB - PpyKornoXaTue. 3To TpaauLUMNOHHAA U ApeBHeNwas gopMa
MPUBETCTBUSA. DTN XKECThI ABNAITCS 6onee CNoXHbIMU NMpueMamm HeBepbasibHOro
obLieHwus.

)KeCTbI-a,EI,aI'ITOpr - conpoBoOXOakT Halwn 4yBCTBa U SMOLLNA. OHM HanoMuHalT
OeTCKne peakunn n npoAaBadroTCAd B CUTYauUUdaX CTpecCa, BOJIHEHUA, CTaHOBATCA
nepsbiMA NMpM3HakKaMu nepe>K|/|BaH|/||7| - HEPBHOE rlepe6|/|paH|/|e onexmnbl, MOCTYKNBaHNE



HOron, py4Ykom u T.4.

CyLLeCcTBYOT Pa3/INyHble KNAacCUUKALNM XXECTOB C TOYKUN 3PEHNSA NX DYHKLUN,
CUTyaTUBHOM 006yCNOBNEHHOCTUN, COOTHECEHHOCTW C PeYbio, SMOLIMOHAIbHOMN

TOHaJIbBHOCTU U OPYTIrnNX I'Ipl/lHLI,I/II'IOBlS.

BbigensoTca cnenyowme ToOHaJIbHOCTU 00LWEeHWA: BO3BbILLEHHAas; HelTpaJsibHas;
HenTpabHO-00uXxoaHas; haMUIbApHas; ByibrapHas.

Bo3BbIlWEeHHaA TOHa/IbHOCTb XapaKTepuU3yeTca TOP)XKXECTBEHHOCTbLIO U aPpPeKTUBHOCTLIO;
K HEer OTHOCST XeCTbl, KOTOPbI€ ONMUCBIBAIOTCA B NOCOBUAX NO OPaTOPCKOMY UCKYCCTBY U
pUTyasibHble XeCTbl Hanogobue Bo3N0XXeHNA pyku Ha bubnnio nnm Ha KoHCTUTyuUuio BO
BpeMs MpuUHeceHunsa Npucaru.

HelTpasbHOM TOHA/IbHOCTbLIO XapaKTEPU3YTCS XECTbl PEryMpoOBLLNKOB YJINYHOIO
OBVOKEHUS NN CTPOMUTENEN, KOTOPbIE MOJIHOCTbIO JINLLEHbI SMOLMOHAIbHOCTU N HECYT
SICHOEe U HeABYCMbIC/IEHHOEe coobuieHne

MXecTbl C HeMTpPaabHO-0O6NXOAHOW TOHAILHOCTbLIO MPUMEHSATCA 00bIYHO A4
YCTaHOBJIEHUSI KOHTAKTa: 3TO, HaNpMUMep, XKeCT OCTAaHOBKM MaLUMHbI NN XKeCT
FOTOBHOCTW OTBEYaThb Y LWIKOJIbHMKA.

BONbLINMHCTBO XXEeCTOB, NCMOJIb3yEeMbIX B HEMPUHYXXAEHHOW 06CTaHOBKE, UMEIOT
haMnNbAPHYIO TOHANILHOCTbL, Kak, HanpuMmep, NoxJonbiBaHne cobecegHnka No nievy
WAN NO CNVHe.

HecaHKUMOHNPOBaAHHbIE 0OLWECTBOM XXECTbl OTHOCAT K BYJIbFapHOW TOHAJIbHOCTU; OHU
BOCNPUHMUMAIOTCH Kak rpyboCTb N HE AOMyCKaTCa B NPUANYHOM obliecTBe, 04HAKO
BMOJIHE NMPpMEeMSIEMbI B HEMPUHYXOEHHON MYy>XXCKon becepe.

Ona Toro 4Tobbl NPaBUILHO «MPOYNTATb» TOT WU NHON XECT, HY>KHO COOTHECTU €ro C
onpeneneHHoOn TOHa/bHOCTbIO 0bLeHns. Mpu 3TOM crieayeT yYnuTbiBaTb, YTO OOUH U TOT
»Ke )KeCT MOXKET MCNO0JIb30BaTbCs B CUTyauMsAaX pa3HOW TOHANbLHOCTU 1 npnobpeTaeT npu
3TOM pa3Hble 3Ha4yeHus. Tak, HanpuMmep, pyka, BbiITAHyTas Brnepea JagoHbo BBEPX, B
opaTopCKon peyn obo3HavyaeT npurnalleHne, a B U3BeCTHOM BbITOBON CUTyaLUN -
npocbby 0 MNUNOCTbIHWN.

3HayeHne ecTa BO MHOFOM 3aBUCUT OT ero KOHKPEeTHOW «pefakumn» n CUTYyaTUBHOIO
OKpY>XeHMA. Hanpumep, yKasaTesbHbIN XeCT IaA0HbIO CHNTAETCA BEXJIMBbLIM U faXKe
npnobpeTaeT OTTEHOK Y4TUBOCTU, €C/IM OH COMPOBOXXOAETCA JIEFKUM MOK/IOHOM
ynblbkon. OQHaKO TOT )K€ »XXECT BbITAHYTbIM YKa3aTe lbHbIM NasbLeM, Aa elle 6e3



HaKJ/I0HA FOJIOBbI MM UHbIX CMAMYaloLWNX XKECTOB, UMeeT rpybbin 1 Aa)ke HECKObKO
ockopbuTenbHbIN XapakTep. Boobuie B noBceaHEBHOM 0bOLLIEHUN XECTbl peaKo
NCNOoNb3yTCA caMn No cebe; Kak NPaBUJIO, OHM BCe-TakKM Co4eTaloTCa C NOAXOAAWMMN
cnosecHbIMU hopMynaMmu. HeobxoANMMO NOMHUTb, YTO XKECT NpuUrnaweHns nnm
yKa3aHu4, IMWEHHbIA CJI0BECHOIr0 CONMPOBOXXAEHNSA, BOCMPUHUMAETCA Kak ropasao
bosiee NMNepaTUBHbLIN, YEM TOT XKe XKecCT, Oybmpyembin BEX/IMBbIM MpUrialleHnem.

3Ha4YeHne MHOMMX XXeCTOB PYK WIN OBUXKEHUA HOI B oNpeaesieHHON Mepe 04eBUOHO.
Hanpumep, ckpewleHHble pyKn (Mam HOrm) 06bl4HO YKa3blBAOT Ha CKENTUYECKYIO,
3alWNTHYIO YCTAHOBKY, TOr4a Kak HeCKpeLleHHble KOHEYHOCTM BbipaXkatoT bosee
OTKPbITYIO YCTAHOBKY, YCTAaHOBKY aoBepus. CnaaT, nognepes nagoHaMm nogboponok,
06bI4HO B 3a4yM4MBOCTU. CTOATL, NOABOYEHUBLUNCH, - MPU3HAK HEMOBMHOBEHUSA NN,
HaobopoT, FOTOBHOCTU NPUCTYNUTb K paboTe. Pykun, 3aBefeHHble 3a F0JIOBY, Bblpa>kaloT
NpeBoCxXoAcTBO. Bo Bpems pa3roBopa rosoBbl cobeceaHNKOB HaxoaAAaTCA B MOCTOSIHHOM
OBVXEHNN. XOTA KMBaHWE roJioBOMN He BCerga o3HavyaeT corjacme, oHO A4ENCTBEHHO
nomoraet 6ecene, kak 6bl AaBas pa3pelleHne cobeceaHUKY NPoaoKaTb peyb. KUBKN
ro/I0BON OENCTBYIOT Ha roBopsLwero ogobpstoue n B rpynnoson 6ecene, no3aTomy
ropopswme obbi4HO obpallatoT CBOK peyb HEMOCPEACTBEHHO K TEM, KTO MOCTOSAHHO
KMBaeT.

OAHaKo BbICTPbIN HAKIOH NAK MOBOPOT FOJIOBbl B CTOPOHY, XECTUKYAALMSA 4acTo
yKa3blBaeT Ha TO, 4TO CAyLUAOWMNIA XO4ET BblICKa3aTbCH.

O6bIYHO 1 ropopAawinm, n ciaylatroutnm nerko becenoBaTb C TeMHU, Y KOIro o>xmBJieHHOE
Bblpa>KeHne Jnua N sKCnpeccnBHaa MOTOPUMKa.

AKTUBHAA XXECTUKYNSALNS 4YaCcTO OTPa’kaeT NOJIOXKNTESIbHbIE SMOLMK U BOCMIPUHUMAETCS
KaK NPU3HaK 3aUHTEepPeCcoBaHHOCTU N apy>xenobus. YpesamepHoe XeCTUKYIMpoBaHMe,
0OHaKOo, MOXKET bbITb Bblpa>keHnem 6eCcrnokoncTea NIn HeyBeEPEHHOCTN.

CaMoe Ba)kHoe B 06LieHnn - cobnoagaTbh Mepy B XKECTUKYISALUNM U N0JSIb30BaTbCA UMEHHO
TEMU CpeacTBamMm, KOTopble AOMYCTUMbI B J@HHOW KOHKPETHOMN CUTyauunmn, B obLieHnn c
NAaHHbIM KOHKPETHbIM YesloBeKOM. B3poc/ibii MoXXeT noxsionaTh Mo nnevy pebeHka,
nornaauTb ero rno roJioBe Uau B3siTb 3a NoAbopoaoK, oAHaKo ecnm pebeHoK npoaenaeTt
4YTO-HMOYAb NOA06HOE CO B3POC/bIM, TO 3TO ByAeT, KOHEYHO, BO3MYTUTESIbHbIM
HapyLUeHneM 3TUKeTa.

Mo HanpaBneHuto B3rnsaa o6bekTa, BPEMEHUN N YacToTe PUKCALMN Ha OKPYXKalOLWNX ero
NMUax MOXKHO onpeaennMTb OTHoWweHWe 06bekTa K HUM. Ecnm xe nobaBnTb cloaa
Pa3BOPOT TyN0BULLA 0O6bEKTA, MPULLYPUBAETCS OH UK NOAMUITMBAET NAPTHEPY Mo



00LLEeHNI0, TO BCE 3TO B COBOKYMHOCTW AaeT A0MNOJIHNTEIbHbIE€ BO3MOXXHOCTU AJ151 ero
no3sHaHma N3no>xeHHoe 60sblLe OTHOCUTCSA K €BPOMENCKON KyJIbType, Tak Kak B
BOCTOYHbIX CTPaHaX CMOTPETb B IJla3a YeN0BEKY, KakK NpaBusio, He NPUHSATO.

TakTubHble 0COBEHHOCTW BKJIOYAIOT pa3/iInyHble MPUKOCHOBEHMS (pyKonoxXkaTus,
noraa>XuBaHMs, MOXJaonbiBaHWS, nouenyu). Mo HAM MOXKHO onpeaesinTb TeMNepamMeHT
06beKTa MEXJIMYHOCTHOI O NMO3HaHUS, YPOBEHb €ro 3MoLMOHaIbHO-BOJIEBOI O
perynmpoBaHus, oTHolleHne K cobecegHnKy, C KOTOPbIM OH 06L1aeTCs, Ky/IbTYPHbI
YPOBEHb, 3THUYECKYIO NPUHaLNeXHOCTb 1 np.L12.

3HaHne HeBepbaNbHOro A3bika NO3BOJIAET HE TOJIbKO Jly4ylle noHMMaTb cobecefHuMKa, HO
n (410 BoNee BaXXHO) NpPeaBNAETL, KaKyl peakLmio Bbi3Bas0 YC/blLLAaHHOE elle 40 Toro,
Kak cobecefHNK BbICKa)XeTCs, MO4YYBCTBOBaTb HEO6XOONMOCTb N3MEHEHUI NS
DOCTU)XXEHNS XKeNnaemMoro pesynbTaTa. HeBepbanbHoe obLieHne no3BosisieT Noka3aThb,
YTO Mbl MOHWMAEM MNOCbIJIaeMble APYTMMU CUTHaJIbl U OTBETbI Ha HUX; NMPOBEPATL
COBCTBEHHbLIE MPEAMNOJSIOKEHNA O CUFHaNaxX, NoAaBAsAeMbIX APYrMMU; NogaBaTb CUTHaNbI
obpaTHONM CBA3MN.

SAKNMIOYEHUE

NTakK, Hawe nccnepgoBaHue 6b110 MOCBALLEHO N3Yy4HEeHWIO NO3bl N XKeCTbl B
MEX/IMYHOCTHOM obLeHnn.

K OCHOBHbIM pe3yJ/ibTaTaM PaboTbl MOXKHO OTHECTU crieayloLLee:
- paccMOTpPEeHbl 0COBEHHOCTN MEXJTIMYHOCTHbIX OTHOLUEHWIA;

- N3YYEHO MEXJINYHOCTHOEe obLIeHne n BOCNpUSATUE YeNoBEKA YESIOBEKOM B npouecce
obweHuns;

- NpoaHaAN3NpPOBaHO NponCxoXxgeHune n pyHkumnm HepepbanbHbIX cnocobosB obLeHNS;
- PACKpbITbl MECTO U POJIb MO3bl N XXECTOB B MEXJINYHOCTHOM 0bLieHun.

«OBOPAT» HE TOJIbKO C MOMOLLbIO CNOB. XKeCTbl, N03bl, MUMNKA, MHTOHALKNSA - NX ewle
Ha3blBalOT HeBepbasibHbIMN KOMMNOHEHTaMK 0bLeHNsa - 3Ha4YaT nopon ropa3no 6onblue,
4YyeM CKa3aHHoe peybto (T. e. BepbanbHO).



NHdbopmauuns, nepenaHHas Takmum obpa3om, 06bI4YHO NO/Ib3YyeTCA 3HAYNTENIbHO 6ONbLINM
nosepueM, ocobeHHo, Korga Mexxay AByMs UICTOYHMKaMKU HgopMaumn (BepbasibHbIM U
HeBepbasbHbIM) CyLLLIECTBYET NPOTUBOPEYME: FOBOPUT YENOBEK OOHO, @ Ha InLe Yy Hero
«HannucaHo» COBCEM ApYroe.

YenoBeKy O4eHb Ba>KHO MpaBWJIbHO BJlajeTb CBOUM TeJIOM U nepefasaTb C MOMOLLbIO
MUMUKU U XXECTOB MMEHHO Ty MHopMaLunio, KoTopasa TpebyeTcsa B TON UIN NHON
cuTyaumun. NMcmxonorn ycTaHOBUAKW, YTO B NpoLecce MeXJMYHOCTHOro obweHusa ot 60 o
80% nHpopmMaumnm o cobecegHNKe Mbl YHepPNaeM 3a CHET TaK Ha3biBaeMblX HeBepOanbHbIX
cpencTs 0bWeHns - )KeCcToB, MUMUKW, B3rNa40B, XXEeCTUKYNALUN, TeTIOABUKEHNN,

MHTOHaUMN, Bbl60pa OI'IpEJJ,eJ'IEHHOVI ONCTaHUNN MeXay I'IapTHepaMI/Izo.

YenoBek KOHTPOJIMPYET CBOM XKECTbl N MO3bl 3HAYNTEIbHO MEHbLLE, YeM CBOW CJI0Ba;
WMEHHO MO03TOMY OHW MOTYT pacCcka3aTb 0 HeEM BosibLUe, YEM MPsSAMbIE BbICKa3bIBaHUS.
HayumBLUNCE YNTaTb XECTUKYNALMIO OPYTrNX NOAEN, MOXKHO pacno3HaTb, MICKPEHW OHWU
WAN JXKUBbI, OTHOCATCA APY>XECTBEHHO UK BpaxkaebHo.

NMoHMMaTb Tak Ha3biBaeMbin body language (A3blk Tena) coBepLleHHO HeobXxoanMMo ToMy,
KTO NO poAy CBOen AeATesIbHOCTU Ao/KeH ybexxaaTb B 4eM-inbo csonx cobeceHNKOB,
CKJIOHAITb X K COBEPLUEHMIO ONpeaeneHHbIX NOCTYMNMKOB, TaKNX KakK 3aKJllo4eHune
TOProBbIX COENIOK UN BJIOXKEHWE AeHer B Kakmne-nmbo npegnpuatunsa. Jobuntbecsa atoro
OyneT ropa3fo nerye, ecam yoacTcsa BHYWNTb K cebe cumnaTuio n gosepue.

OcobeHHOoCTbio HeBepbanbHOro 0bLeHNs ABNSETCA TO, YTO ero nosiBieHne obycnoBneHo
UMMyNbCaMN YeNOBEYECKOro Noaco3HaHUsA, N YenoBeK, He BlaAeoWnin MeTOANKOM
KOHTPOJIS CBOUX HeBepbasibHbIX CPEACTB BblPa)KEHUS, HE MOXXET NnoaaenaTb 3TH
UMMYNbCbl, YTO NO3BOJNISET NOBEPATb 3TOMY A3blKy 6onbLIe, YEM 0ObIYHOMY,
BepbasibHOMY KaHany obLeHuns.

CymTaeTcs, 4TO NoaaenbiBaTb NN KOMnmpoBaTb XECTbl N Apyrmne HeBep6aanble 3HaKWn
NMpPpakKTnN4eCkK HEBO3MOXXHO, NMOCKOJIbKY B Te4yeHune OJINTeJibHOro BpemMeHn HeJib34
KOHTPOJINPOBaTb BCHO NX COBOKYIMNMHOCTb 1 OQHOBpPEMEHHO eLlle N NMNpomnsHoCnMbie CJ10Ba.
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